
When was your last eye test?

Are you claiming any of these
benefits?

JSA, IS, UC, ESA, PCG* & HC2
Certificate

Book a FREE eye test
at a Vision Care

clinic HERE
 or Specsavers HERE

Book a FREE eye test
at a Vision Care clinic
or any local Optician

Vision problems? Book an
appointment in a Vision Care

Clinic HERE
OR Call a local Optician for

advice.

Yes No

Over 2 years ago?

Don’t delay - call 111 

Sudden onset blurred
vision
Severe red eye
Double Vision
Excess floaters in vision

Referral Into Optical Services

This guide is designed to support health
conversations.

Follow the flow chart with the person you support.

Less than 2 years ago?

Guidance For
Homelessness

Services

Experiencing any of these
symptoms?

* Job seekers Allowance, Income support, Universal Credit,
Employee Support Allowance, Pension Credit Guarenteed

https://visioncarecharity.org.uk/what-we-do/find-your-nearest-clinic/
https://www.specsavers.co.uk/about/charitable-partnerships/homelessness/charityvip
https://visioncarecharity.org.uk/what-we-do/find-your-nearest-clinic/
https://visioncarecharity.org.uk/what-we-do/find-your-nearest-clinic/


Further Information
Eye tests not only help with vision, they can also
detect early signs of health conditions such as
diabetes and high blood pressure.

It is recommended that everyone has an eye test every
2 years, even if you have no vision problems or do not
wear glasses.

Anyone experiencing, or at risk of homelessness can
book a free eye test at a Vision Care clinic or mobile

service near them.

You can book on their behalf, or they can book
themselves by visiting our website.

Anyone can book an eye test at any high street
optician. No ID required. Some charges may apply.
See our Partners to find free eye car near you. 

 A key worker or support worker is welcome to attend
the appointment.

Guidance For
Homelessness

Services

Vision Care Clinics & Mobile Services 

High Street Opticians

https://visioncarecharity.org.uk/what-we-do/find-your-nearest-clinic/
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