
We want to highlight 
some case histories.

We want to make a 
promotional film.

We want Experts by 
Experience to do a 
service review or 

research.

The media want to 
film and speak to our  

patients or clients.

Our clients are going 
to speak at a seminar 

or conference.

We want the public to 
hear the views and 

opinions of our 
patients or clients.

Prompted by

Materials distributed 
Timelines agreed.

Film crews & 
journalists (Group A)

Key workers & service 
providers (Group B)

Referring 
professionals & 

clinicians (Group C)

C.L.E.A.R Project 
Manager Appointed 

(usually from 
host/service 
organisation)

Three Groups agree 
to work together 

according to 
C.L.E.A.R Stories 

Framework

Initiation

Groups A,B & C 
complete C.L.E.A.R 

pre-engagement 
assurance forms.

Groups A, B, C 
complete online 

training & reading.

Recruitment and 
engagement of 

Participants. 
(Group D)

Preparation

Training and Support 
sessions for 

participants with key 
workers – usually 
delivered by key 

workers.

C.L.E.A.R Project 
Manager co-

ordinates project.

Feedback to 
participants on 

communications 
produced.

Groups A, B, C & D 
come together, 

review C.L.E.A.R 
principles, exchange 

flags.

Engagement

ACTION
Filming

Engagement
Seminar

Opportunity to 
withdraw.

Consent forms.

C.L.E.A.R Post 
Engagement Reviews 

and  Assurance 
Forms Completed.

After care sessions 
for participants by 

key workers.

Close down

C.L.E.A.R Project 
Manager completes 

assurance and 
distributes to Groups

Clarification of every 
activity before it 

occurs

CELEBRATION 
OF AN 

AMAZING 
C.L.E.A.R 
PROJECT

Equipping you to prepare and support people with lived 
experience for media involvement.

How does a C.L.E.A.R Project progress?


